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The features of the console can be subject to change without notice. Unauthorized
reproduction or distribution of this manual, or any portion of it, on any device and in any form,
is prohibited. The contents of this manual may be subject to change without notice.
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CONFORMITY

Hereby, Tecnoalarm srl declares that the present equipment is in compliance with the essential
requirements and other relevant provisions of the LVD 2006/95/EC and EMC 2004/108/EC

directives.
The declaration of conformity is available on the website: www.tecnoalarm.com.
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PREFACE

IMPORTANT NOTES

The use of monitoring devices in some environments can be prohibited by law.
The network cameras are devices with high performances ready to function on the web, but

they can also be devices of a flexible surveillance system.
The user must ensure that the use of these surveillance devices is permitted and legal before

proceeding with their installation.

P WARNING
All the "WARNING" notes contain important information for the user.

To ignore these warnings can be dangerous.

Installer Manual - TSP7000 &
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1.1 FRONT VIEW

Tl
TOUCH

PIR SEM
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HUMAN PRESENCE
DETECTION

OMIQFF
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Tecn@alarm

1.2 REVERSE SIDE

6-WIRES COAXIAL
LAN NETWORK CONNECTOR CONNECTORS
CONNECTOR POWER SUPPLY AUDIO (RED)
(Ethernet) +TSP LINK VIDEO (BLACK)
SIGNALING for

EXTERNAL
MONITOR

FULL SPEED
USB 2.0
INPUT
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TSP LINK

CONNECTION
THROUGH TSP LINK
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2. FUNCTIO

2.1 INITIATION

Upon the first initiation of the console, on the
screen is viewed the beside image.

The console is initiated.

After initiation (which can require a few
minutes), the stand-by screen is displayed.

Tecnfalarm

STAND-BY

According to the installer programming, the
stand-by screen views the following items:
max. 4 video streams

max. 4 customizable function keys

the time of the installation

an icon for loudspeaker volume setting
an icon for display brightness setting
an icon for access with code

the ambient temperature

a WARNING

All of the procedures in the stand-by environment can be executed without any
access code.

For security reasons, it is recommended to reduce to a minimum the procedures
which can be executed in this environment in order to avoid that whoever passes
by the console has access to private information or can execute cinfidential
controls.

@ TSP7000 - Installer Manual 2-1



mm Hi-Tech Security Systems Hi-Tech Security Systems Hi-Tech Security Systems
2.2 DIRECT FUNCTIONS

WARNING
The direct functions, i.e. accessible without code, are programmed by the installer
during system configuration.

For simplicity reasons, on the following pages
the most common configuration is analysed.

STAND-BY ENVIRONMENT

In stand-by, the console usually shows:
® video streams of a variable number of
cameras (1 to 4)

the time (in different formats)

the detected ambient temperature
loudspeaker volume setting icon
display brightness setting icon

#
I'--
%,
D 5

Time of Volume Volume Identification Brightness Temperature
the console setting off setting

2.2.1 VIEWINGOFTHESINGLE
CAMERAS

When the console is in stand-by, touch one of

the video streams displayed.

2-2 Installer Manual - TSP7000 @ |
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B On the screen is viewed what is being recorded
by the selected camera.

2.2.2 VOLUME SETTING

To set the volume of the voice messages of the
video console, touch the loudspeaker icon then
move the scroll bar to the value desired.

To switch off the volume, touch the crossed-out
loudspeaker icon or move the scroll bar to zero.

2.2.3 BRIGHTNESSSETTING

To set the display brightness, touch the bulb
icon then move the scroll bar to the desired
value.

2.2.4 SWITCHING THEDISPLAY OFF/ON
Press the button on the lower right hand side of
the console to switch off the display.

The display is off untill you press the
same button again.

@ TSP7000 - Installer Manual 2-3
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2.3 FUNCTIONS ACCESSIBLE WITH CODE

2.3.1 ACCESSWITHINSTALLERCODE
When the console is in stand-by (beside image),
A touch the key icon.

Hi=Tech Security Systems Hi=-Tech Security Systems Hi-Tech Security Systems

On the screen is viewed the virtual keypad.
Enter the installer code (default 54321).

CODENOTRECOGNIZED
If the composed code is not recognized, the
console does not execute any operation.

CODERECOGNIZED
If the composed code is recognized, the
console gives access to the installer menu.
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Hi-Tech Security Systems Hi-Tech Security Systems Hi-Tech Security Systems kmm

2.4 INSTALLER MENU

The following functions are available:
o

Events Viewing of the events detected by the control panels and recorded by
the video console (arming/disarming, alarms, photos etc.)
® Zones Viewing of the current status, permanent zone exclusion, viewing of
the events relating to the zone
® Cameras Viewing of the images recorded in real-time by the selected camera or
the cameras (group of 4)
® Virtual console Simulates an external console.

Permits programming and viewing of the functions of the control panel

® VIDEOALARM Setup The system recognizes all the connected TEC2000 cameras and
executes their automatic programming with the necessary parameters
for correct functioning with the TSP7000 console.

® Settings Setting of the loudspeaker volume and display brightness, cancelling
of the recorded events from the memory, copying of the events onto
USB memory sticks, activation of the external monitor output (TV)

® Reset configuration Permits reset configuration of the TSP7000 .
After reset, it is necessary to reprogram IP address and its functions
of the console.

® Firmware update For updating of the console firmware only and to be executed with the
assistance of the Tecnoalarm technicians only (see appendix A)

2.4.1 ICONS

NAVIGATION ICONS

The following icons are normally viewed on the right hand side of the display and permit the navigation
of the different menus of the TSP7000 console.

» A AN .
€ X L2 4 7

)

Quit and return  Quit and return Quick Upward Quick Downward

to the previous to stand-by upward scroll downward scroll
environment scroll scroll

FUNCTIONICONS
The following icons are viewed in the different operating environments and are normally viewed on
both sides of the display:

SE@ f'm@z

Viewing  Loudspeaker Display Trouble Event with Procedure  Procedure
of the volume brightness signal video stream running running
camera setting setting + name camera Wait Wait

@ TSP7000 - Installer Manual 2-5
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2.5 EVENTS

Touch Events to enter this environment.

On the display are viewed all the events recorded in the memory
of the console.

I
A 03/04/09 13:10:15

q Disinserimento Automatico Programma 2 [SensoreZ
/0400 12:45:16 g Inseriments Automatico Programma 2 [SensoreZ1-Fi
03/04/09 12:30:36 E Camera 1
03/04/00 12:30:07 @ Camera 1
03/04/09 07:45:15 -; Disinserimento Automatico Programma 2 [Sensore
03/04/09 06:34:25 * Fine allarme Zona 1 [DETECTOR ZONE 1]

03/04/09 06:34:19 * Fine allarme Programma 2 [SensoreZ]1-Foto)

03/04/09 06:34:19 ’ Allarme Programma 2 [Sensored 1-Foto]

Each icon represents a different type of event:

i

End of Beginning Hold-up Program Program Program

alarm (grey) of alarm alarm disarming arming by-pass
(yellow)

- - . - " |

o i R i,_ 4 \

_Event with Activation  Deactivation of  Exclusion Reactivation Installer

video stream + of remote remote control of zone of excluded events

name camera control (LED grey) zone

(LED red)

The Installer events icon permits viewing of all the access
operations with codes/finger print which are normally hidden in
the event environment.
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03/04/09 06:34:25 ’ Fine allarme Zona 1[DETECTOR ZONE 1]

03/04/09 07:45:15 q Disinsarimento Automatico Programma 2
Ll

03/04/09 12:30:07 'ﬁ Camera 1

Allarme Zona 1 [DETECTOR ZONE 1]

07:45:00

nto Utente 3

@ TSP7000 - Installer Manual

The date and time of the recorded event and the
description always vewed for each event, e.g.:

Alarm Zone 1

Automatic disarming program 2

Event with photos registered by the camera 1

Touching an event, it is possible to view the
additional information (if present) or to view the
video stream associated to this event.

ZONE ALARM
For each zone alarm, date and time of the event
as well as the zone name is shown.

AUTOMATIC DISARMING OF PROGRAM 2

ARMING BY USER 3

2-7
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EVENT WITH VIDEO STREAM
Telecamera 3-12:30:37 03/04/2009

A sequence of 8 photos is associated to each of these events.

® The 4th photo of the first line shows the event which has released the alarm.

® The first 3 photos show the situation recorded by the camera during the seconds right before the
event.

® The 4 photos of the second line show the situation recorded by the camera during the seconds
right after the event.

Touch one of this photos to view it in the full screen mode.

Installer Manual - TSP7000 &
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Commands available

Digital zoom in of the image (+)

Digital zoom out of the image (-)

Return to the standard size of the image

NAVIGATION OF THE EVENT LOG

The events are viewed in chronological order starting from the newest event.

Navigate the event list using the below up and down arrows or simply scrolling the screen from the top
to the bottom or vice et versa with a finger.

The events are listed in order of date and time.

Touch the screen again in order to stop scrolling.

i - rl Hana
& 03/04/09 13:10:15 . Disinserimento Automatice Programma 2 [SensoreZ ‘

i

03/04/09 12:45:16 q Inserimento Automatico Programma 2 [SensoreZ 1-F
| 03/04/09 12:30:36 a Camera 1 a
| 030409 12:30:07 TAT camera 1 ,
|| 03/04/09 O7:45:15 ‘ Disinserimento Automatico Programma 2 [Sensore? X
03/04/09 06:34:19 » Fina allarme Programma 2 [SensoreZ1-Fotol ;

&,
| 03/04/0% D6:34:19 ‘ Allarme Programma 2 [SensoreZ1-Fato] \;‘"

NAVIGATION ICONS

Quick Upward Quick Downward
upward scroll downward scroll
scroll scroll

@ TSP7000 - Installer Manual 2-9



Tecn@alarm

Zone

Tinterruttore 71
2-Interruttore 72

3-Interruttore Z3

4-Interruttore 74 |

5-Dualtecno/10
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2.6 VIEWING OF THE ZONES

Touch Zones to enter this environment.

All the zones of the control panel are viewed.
Each zone shows the following information:
® Status and name

® Zone alarm memory

STATUS AND NAME

Number and the name associated to the zone as
well as its status.

The zone status is shown by the status
indicators and by the color.

Status indicators

Open zone
(red)

Closed zone
(grey)

Excluded zone

Exclusion or
enabling
procedure running

2-CONTACT Z0NE 2

I-CONTACT ZONE 3

1-DETECTOR ZONE 1

'

‘;'

Alarm memory. Noalarm
Zone alarm memorised
detected (yellow) (grey)

2-10

Zone color

® Open zone
Trouble signaling.
The open zone is viewed with a dark blue
color.

® Closed zone
OK.
The closed zone is viewed with a clear blue
color.

® Excluded zone
Defines that the zone is voluntarily excluded
from the alarm detection.

ALARM ZONE MEMORY

The bell is viewed on the right hand side and
signals that a zone alarm has been detected.
Touch the bell to view the alarms released
during the last arming period.

Installer Manual - TSP7000 @
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- ni 2.6.1 VOLUNTARYPERMANENT
1-DETECTOR ZONE'1 L EXCLUSIONOFA ZONE

Touch the zone to exclude (e.g. zone 1).

On the screen is viewed the beside image.
Commands available

- = ® YES to confirm the permanent exclusion
2-CONTACT ZONE 2 B\ of the zone

® NO to abandon

T-DETECTOR TOME T

Clusione permanente £

Confirming the zone exclusion, on the screen is
viewed the beside image.

The circle icon on the left is viewed while the
1ORTECTORTZONET exclusion procedure is running.

mpmm \\/ait till the procedure has been completed and
1-DETECTOR ZONE 1 L the beside image is displayed.

The crossed circle icon on the left indicates that
the zone has been excluded.

WARNING
The zone is excluded (not controlled by the control panel) until it is voluntarily
included by the user.

2.6.2 VOLUNTARYRE-ENABLINGOFA
ZONE
Touch the zone to enable it again (e.g. zone 1).
1 On the screen is viewed the beside image.
I-DETECTOR ZONE'1 Commands available

® YES to confirm the permanent inclusion
of the zone

® NO to abandon

Confirming the zone inclusion, on the screen is
viewed the beside image.

The grey circle icon on the left indicates that the
zone is included again (i.e. is actived).

1-DETECTOR ZONE 1

@ TSP7000 - Installer Manual 2-11
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Tecn@alarm

2.6.3 VIEWING OF THEOPENZONES
Touch the Zone status icon on the right hand side to view the open zones only.
All the open zones are viewed.

l-Interruttore 21 K ﬁ b 4
2-Interruttore Z2 w

3-Interruttore 23 w QJ
4-Interruttore Z4 ‘s‘ ,

S-Dualtecno/10 K
; N

® ¥ &

Zone aperte

4-CONTACT ZONMNE 4

® Exclusion of one of the open zones
Touch the zone to be excluded and follow the procedure § 2.6.1
® \Viewing of the events of the selected zone
Touch the bell to view the alarms memorised for the selected zone.

2-12 Installer Manual - TSP7000 &
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2.7 CAMERAS

) Touch Cameras to enter this environment.
Telecamere On the screen is viewed:

All the cameras controled by the control panel
1 are viewed on the screen by groups of 4.

Telecamera 1

NAME OF THE CAMERA

The number and the name associated to the
camera is shown in the corresponding box of
each camera.

The beside icon is shown in the center of each
group of 4.

2.7.1 VIEWINGOFACAMERA
Touch the icon corresponding to the camera to
view.

| @ TSP7000 - Installer Manual 2-13
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On the screen is shown what has been
recorded by the selected camera.

I——"‘_..'..i- :
B W,

= ‘ Syuinas
a K .l _J

2.7.2 VIEWING OFA GROUPOF
CAMERAS
Touch the camera group icon to be select.

On the screen is viewed what has been
recorded by the selected camera.

2-14 Installer Manual - TSP7000 @ |
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2.8 SETTINGS

Touch Settings to enter this environment.

Impostazioni

1840 Mb liberi

-
TV-OUT Salva conligurazions

oy )

TouchScreen Restore configuraz e

T

2.8.1 VOLUMESETTING
See the procedure of paragraph 8§ 2.2.2

2.8.2 BRIGHTNESSSETTING
See the procedure of paragraph 8§ 2.2.3

2.8.3 DELETION/EXTRACTIONOFPHOTOSFROMTHE MEMORY

ATTENTION
The photos deleted from the memory cannot be recovered.
Always act with prudence before deletion.

All the photos recorded after an alarm are stored in the memory of the console.

This memory is slowly filled.

When the memory is almost full, the installation automatically deletes the oldest photos in order to store
the latest events.

See the deletion procedure to voluntarily delete part of the memory.

Touch the beside icon to enter the photos
memory.
On the screen is viewed:

1840 Mb liberi

@ TSP7000 - Installer Manual 2-15
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DELETION

Touch the basket icon to delete the photos
stored in the memory starting from the oldest
one.

COPY
1342 Mb liberi y Touch the USB icon to copy the photos onto the
USB key starting from the oldest one.

2.8.4 INSTALLATION/REMOVAL OF
USBKEY

7 WARNING

The USB key must to be installed on the system before use.

To avoid data loss, always uninstall the USB key with the correct procedure
before you remove it. Otherwise all the data will be lost.

INSTALLATION OF USB KEY
Touch the USB icon.
On the screen is viewed the beside image.

Insert the USB key into the USB port.
Touch Proceed to continue the installation
Inserire la chiave USB e premere il tasto procedi procedure of the USB key.

_

PROCEDI

Once the installation has been completed, on the
screen is viewed the beside image.
The USB key is ready for use.

Chiave USE 0K The remaining storage capacity is viewed.

Memoria disponlblle: 226 Mb

Installer Manual - TSP7000 &
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L

Fremese || tasto PROCEDI prima df estrasre ia chisy= Ush

&

Ora &' possibile estrarre la chiave USB

195 Mb liber

o
E TV-OUT Salva configurazions

TouchScrean

T

Infa

Restnre configurazione

@ TSP7000 - Installer Manual
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REMOVAL OF USB KEY
Touch the USB icon.
On the screen is viewed the beside image.

Touch Proceed to continue the uninstall
procedure of the USB key.

Once the key has been uninstalled, on the
screen is viewed:
the USB key can be removed.

2.8.5 ENABLINGOFTHEEXTERNAL
MONITOROUTPUT (TV)

Touch the TV-OUT icon to enable the external

monitor output.

The status of the external monitor output is

viewed by the status indicators.

Status indicators
External monitor output enable, i.e. active
(Audio + Video)

External monitor output disable, i.e. not active

2-17
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TouchScreen

2.8.6 CALIBRATIONOFTH
TOUCHSCREENDISPLAY
Touch Touchscreen to enter this environment.

WARNING

Tecnoalarm technicians only.

The calibration must be executed upon request and under the guidance of the

At the end of this procedure the console automatically restarted.

194 Mb liber|
Fa

Toccare le Croci per calibrare

Tocecare le Croci per calibrare

2-18

On the screen is viewed the beside image.

Commands available

® YES to confirm the calibration of the
display

® NO to quit

On the screen is viewed the beside image.
Touch with a finger or a touchpen the crosses

in the 4 corners and in the centre of the display
follows.

Once the procedure has been completed, on the
screen is viewed the beside image.

The system is automatically restarted.

Installer Manual - TSP7000 @
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2.8.7 BACKUPOFCONFIGURATION ON
USBKEY

2 Touch Backup configuration to enter this

% environment.
s This procedure permits to save the configuration

Salva configurazions of the TSP7000 console on the USB key. Before
beginning the procedure, install the USB key.
On the screen is viewed the beside image.

Q_ *4d Commands available
= ® YES to confirm the backup of the
LAt M it configuration on the USB key
~ ® NO to abandon
salva configurazione 7 At the end, on the screen is viewed the

following message:
Backup configuration OK.

2.8.8 RESTOREOFCONFIGURATION
FROMUSBKEY

Touch Restore configuration to enter this

environment.

This procedure permits to upload the

configuration previously saved on the USB key

onto the TSP7000 console. In this way, it is

possible to copy the settings of one TSP7000

video console in another.

Restors configurazions

WARNING

The configuration restore must be executed upon request and with the assistance
of the tecnoalarm technicians only.

At the end of this procedure the console is rerestarted.

On the screen is viewed the beside image.

Commands available

® YES to upload the configuration
previously saved on the USB key

® NO to abandon

134 M | it MU fibsmi At the end, on the screen is viewed the beside
= = image.

Restore configurazione ¥ Touch OK and wait for the system to
restart.
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2.8.9 SYSTEMINFORMATION

Touch Info to enter this environment.

TSP7000

On the screen are viewed all the information about the system:
Video console

® Name of the product TSP7000

® Name of the producer Tecnoalarm

® Firmware version 0.3 beta

® Date/hour of release 19/06/09 - 13:40

Biometric finger print reader
® Firmware version
® Type of reader

2-20 Installer Manual - TSP7000 &



Hi-Tech Security Systems Hi-Tech Security Systems Hi-Tech Security Systems

2.9 VIDEOALARM SETUP

TEC2000 Setup

Setup telecamene TEC2000 [4]

Premere il tasto PROCED! per avviare a procedura

oY

PROCEDI

Atanders - ricerca infermazioni TECZ000

oY

ABBANDONA

Tecn@alarm

Touch VIDEOALARM Setup to enter the
cameras programming environment.

On the screen is viewed the beside image.
Touch Proceed to search for the cameras
connected to the network of the TSP7000 video
console.

On the screen is viewed the beside image.
The system searches all the Tecnoalarm
cameras connected to the network and
programmed by the installer.

The message found 4 of 4 means that

4 cameras have been programmed and 4
cameras have been detected.

If a camera is not connected or not found, the
message viewed is found 3 of 4.

WARNING

password are not correct.

continue.

If the cameras found are less than those programmed, it means that the cameras
are not physically connected to the network or not active, or the IP address or

Verify thoroughly the connections and settings of the cameras before you

TEC2000 trovate 4 | 4

Fremere il taste PROCED per avuiare la reinizializzazions

oY

FROCEDI

@ TSP7000 - Installer Manual

2.9.1 INITIALIZATIONOFTHE CAMERAS
P9’ Touch Proceed to start the initialization of the
. detected cameras.
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WARNING

The initialization of the cameras must be executed in case of functionning troubles
or video signal troubles only.

Before initialization of the cameras, always verify their connection to the network
and to the power supply.

If after that, the camera does not work, it is necessary to reset it (see appendix A).

On the screen is viewed the beside
image.

The system restores the configuration

for functioning with the TSP7000
consoles.

The procedure is viewed in sequence.

Attandara -

AlTERHERE - TR lane |h corsa: 15%

Once the initialization has been
correctly completed, on the screen is
viewed the beside image.

The cameras are ready to work.

Reinizializzazione completata comettamants
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2.10 VIRTUAL CONSOLE

Touch Settings to enter the virtual console
environment.

The virtual console environment permits the
access to programming of the control panel
connected to the TSP7000 console just the

way access to the control panel is made by
an external console.

Compose an access code to enter
programming of the control panel.

Access with master code

Access with installer code

WARNING EXIT
Once programming has been completed, touch EXIT on the virtual

console.

Only after this, touch the exit icon of the TSP7000 console 6
environment.

@ TSP7000 - Installer Manual 2-23
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2.11 RESET CONFIGURATION

Touch Reset configuration to enter this
environment.

The configuration reset permits to completely
cancel programming of the TSP7000 console .

Reset Configurazione

WARNING

When the reset begins, the console is stopped.

Upload the console configuration by PC to restart the console.

During reset configuration, the IP address of the console is not
modified.

Even in case of IP address modification, it is highly recommended to upload the
console configuration by PC again.

Commands available
PEEE— ® YES to confirm reset configuration
Eventi 3 g ® NO to quit

Reset Configurazione ?

rr—

NO

The cancellation of the memory comprises also

the cancellation of all the photos included in it.

Commands available

. ® YES to confirm formatting of the memory
/ of the console

® NO to quit

Formattazione memoria ?

—

NO

On the screen is viewed the beside image.
Options available
® Modification IP address
® Programming upload
Permits to upload a new programming by PC.

2.11.1 IPADDRESSMODIFICATION

To modify the IP address:

® Touch the X icon on the right hand side of
the screen
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On the screen is viewed the beside image.

® Compose the new IP address of the
TSP7000 (default 192.168.95.151)

® Touch Enter

The TSP7000 video console is restarted with the

new IP address.

WARNING

console configuration by PC.

Even in case of IP address modification, it is highly recommended to resend the

@ TSP7000 - Installer Manual

2.11.2 SENDCONSOLE CONFIGURATION
Before proceeding, wait until the console has
been restarted and the following procedures
have been completed and the beside image is
displayed.

To send the new configuration to the TSP7000
console, in the programming software, select
the corresponding user, enter the IP address on
the console and continue following indications
provided by the software .

If the communication between Tecnoalarm
montoring software and the video console is
active, on the display is viewed the beside
image.

Send programming through the programming and
monitoring software.
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APPENDIX A
SPECIAL PROCEDURES
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A. SPECIAL PROCEDURES

Al FIRMWARE UPGRADE

WARNING

Firmware upgrade is a dangerous procedure because it modifies functionning of
the console.

Once started, it is impossible to interrupt the procedure without compromising
functioning of the device.

This procedure must be executed with the assistance of the Tecnoalarm
technicians only.

Proceed as follows:

- ® TSP7000 video console must be in stand-by
® Touch the "Insertion of codes" icon
® Enter the installer code (default 54321)

On the screen is viewed the installer menu
® Touch "Firmware upgrade"”

5P i 1 ] On the screen is viewed the beside image:
e R — ® Touch "YES" to upgrade the firmware of the
‘ g 3 TSP7000 video console

Agglornamento firmwane ?

re— e —

5l
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Errore chiave IS nseta correttaments o non vallda

Premere || fasto PROCEDI per riprovars

Estrams ave USB

Premere i tasto PROCEDI per continuarn:

Premere il tasio PROCED|

ed attendera il RIAVVIO del sistema

On the screen is viewed the beside image.
Insert a USB key with the new firmware
version.

The new firmware (tsp7000.bin) must be in the
following folder on the USB key:
\tecnoalarm\tsp7000.bin

® Touch Proceed to start the firmware
upgrade of the TSP7000 video console.

® The USB key is automatically installed on the
system.

ERROR
USB key reading error.

ERROR
Position error or file missing.

KEY OK
Firmware upgrade is started.

At the end of the procedure, on the screen is
viewed the beside image.

Remove the USB key.

® Touch Proceed to continue.

On the screen is viewed:
® Touch Proceed to finish the procedure.

Wait for the system to be restarted
firmware version.

WARNING

Firmware upgrade neither modifies programming neither the IP address of the
TSP7000 video console. However it is recommended to always verify programming
and functioning after the upgrade.
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